Piyali Mishra
City of London, Email: piyalihr24@yahoo.com,Phone: +44 7436594468
Summary - I have considerable amount of experience, knowledge and skill set working in the domains  of HR, Administration and recruitment/Behaviour mentorship/MS-office suite/Outlook/Amazon Hire/ICIMS-Applicant Tracking System/HMS.
Skills 
MS Office suite, Data Collection and analysis tools, ICIMS Amazon Hire, Policy Implementation, Organisational Development, Employee Relations
Work Experience
* May 2023 – Present, Support Staff at Zen Educate, City of London      
Acting as a cover administrative support to the state primary schools in and around London, UK. Delivering learning objectives as designed by the schools for special need education students thus achieving the organisational objectives. Leading and supervising classroom and group of Teaching assistants to achieve the objectives.
* July 2022 – November 2022, Recruiter at Amazon, City of London
 Led end to end cycle of recruiting for EMEA/ internal recruitment Team which has high volumes of recruitment, including planning, sourcing, screening, selecting, and securing candidates.
Led all intake meetings with stakeholders and wrote series of job descriptions that accurately reflected the roles and responsibilities of each requisite positions.
Coordinated closely with talent acquisition team members to innovate research strategy for talent pooling, market mapping and competitor analysis. Collated recruitment metrics and the analysed data and recommend improvements.
Collaborated closely with hiring managers throughout the recruiting process, wrote a series of job descriptions and delivered projects and drove progress towards business goals.
Regularly managed pipeline activity and maintained data integrity, and proactively shared data-centric updates with internal stakeholders.
Facilitated and led meetings and key initiatives and projects with client groups, and with the talent acquisition teams, and achieved continuously improve and scale our recruiting operations and results.
Triggered offer process - including extending offers, negotiations, closing candidates, and generating offer letters.
Actively engaged in diversity and inclusion hiring and onboarding process and strategies. Provided best recruitment practice advised and ensured process is followed at all times.
* July 2010 – June 2011, HR Executive at IIHT LTD., Bengaluru
Provided career guidance and counselling to employees, resulting in improved morale and job satisfaction. 
Provided support to recruiting team and led ad hoc end to end recruiting requirements and closed all positions including onboarding process, keeping  in mind equality, diversity and inclusion in recruitment 
Ensured and maintained all respective documents for candidate and new hire are sorted as needed in HR software system of records.
Supported on any other HR projects undertaken by the team and proactively dealt with HR policies procedures on day-to-day. Coordinated closely with talent acquisition team members to innovate research strategy for talent pooling, market mapping and competitor analysis. Collated recruitment metrics and the analysed data and recommend improvements. Provided best recruitment practice advised and ensured process is followed at all times.
Driven a positive employee experience through detailed grasp of HR programmes, processes, and tools, offered credible and clear HR advice to managers and employees. 
* March 2010 – May 2010,Position-HR Recruiter at Career One Solutions, Bengaluru
End to End recruitment functionalities, closing all positions within deadline. Coordinating with stakeholders and achieving stakeholder and candidate satisfaction throughout the hiring process. Provided best recruitment practice advised and ensured process is followed at all times.
* October 2009 – December 2009,Administration Executive at Aecom Davis Langdon, Mumbai
Responsibly delivered and achieved all organisation goals related to Administration functionalities, maintained highest level of customer satisfaction at all times.
* October 2004 – November 2008,Administration Executive at Sankara Nethralaya Asia Heart Foundation, Kolkata
Responsibly delivered and achieved all organisation goals related to Administration functionalities, maintained highest level of customer satisfaction at all times.
Education
CBSE 10th 1998 , CBSE 12th 2000
Three years Diploma(equivalent to Degree) in Hotel Management - 2004
Calcutta University, Kolkata Bachelor of Arts- 2007-2009
Post Graduate Diploma in Human Resource Management – 2007-2008

