Amy Easthope
London SE27
easthopeamy@gmail.com 07958336654

A self-motivated team player with great communication, and strong organisational and decision-making skills. Can prioritize and accurately complete tasks to ensure deadlines are met. From previous valuable experience in recruitment and education, I can work with compassion, empathy, and confidentiality. Can work with, communicate, and support those with diverse needs. is passionate now about sharing these transferable skills to make a positive impact. 
Career History
Learner Support Mentor/Coach, Feb 2021 - Dec 2023
The Princes Trust

· Assisting with the delivery of a 12-week course resulting upon completion of a Level 1, 2 or 3 certificate in Employment, Teamwork & Community Skills.
· Ensured a high-quality environment to meet the needs of individual students from different cultures, religious backgrounds, and stages of development.
· Gave extra support to pupils with learning or behavioural difficulties, students whose first language was not English, and those in their first term of college.
· Liaised with and supported parents/caregivers/educational/support staff in the student's well-being and development.
· Led classes and ensured coursework was completed with tight deadlines.
Seeking Employment, Apr 2020 - Jan 2021
Due to redundancy & pandemic


Auditor/Data Processor, Jan 2019 - Apr 2020
Oakwood/Pine UK

· Asked to return to the EMEA Operations team to be responsible for auditing reservations, contracts, and confirmations. Leading, checking, and amending how the team enters financial information.
· Ensuring accuracy and streamlining billing. Correcting/creating ledgers and adjusting billing. Communicating with the fulfilment and finance Teams.
· Managing Tasks and activities in different systems. Updating Check-ins/Departures/Extensions in the reservation system OSCAR.
Career Break, Oct 2016 - Jan 2019
Carer for an elderly relative

Volunteer, Oct 2016 - Jan 2021
The Princes Trust

During my employment at PineUK and whilst I was caring for my mother, I was a volunteer working with The Prince's Trust. I assisted students with coursework and general admin duties under the direction of the course Team Leader
Senior Global Account Coordinator/Inventory Specialist, Feb 2007 - Oct 2016
Oakwood/Pine UK

· Promoted 01/01/10. Winner of the 2011 Customer Service Award for Oakwood UK.
· Providing yield management for approximately 375 apartments around the London area.
· Meeting temporary housing needs of clients by partnering with Global Account Coordinators/Sales Teams. Negotiating rates to maximize profit margins and average daily rates. Ensuring occupancy goals and average daily rates set by the company are met.
· Assist in coordinating the takedown of new properties, setting up services, and developing materials for guest relations specific to each location.
· Matching available inventory to meet client’s needs and finalising the reservation process. Maintaining reservation data and files in inventory to maximise occupancy.
· Providing direction to the team to ensure efficient and productive workflow. Coordinate teams i.e., Guest Services/Housekeeping to maintain inventory for occupancy.
· Responsible for inside sales, bookings, and day-to-day liaison with clients in need of corporate housing. Consistently working to achieve and exceed monthly profit and occupancy targets/budgets. Negotiating pricing with clients-Account Management. Building and maintaining relationships with our clients to promote future business, with our subprojects to get the best available rates and terms, and with the internal team to provide a smooth and consistent flow of information.

Senior Recruitment Consultant (Catering & Care Sectors), Sep 1997 - Dec 2006
Blue Arrow

Part of a team running a successful central London branch, specialising in supplying temporary and permanent staff to clients in the catering, hospitality, customer service and care sectors.
· Managing my own client/applicant base including initial evaluation/interviewing of applicants, placing and co-coordinating staff, managing payroll and credit control.
· Project Management- On-site management of temporary staff.
· Contribution towards business development through marketing/sales activities, including regular client visits and calls to identify needs and ensure ongoing client relationships and satisfaction. Consistently exceeding weekly/monthly/annual sales targets contributing to the team's ongoing position as a top-performing UK catering branch. Customer care- both clients and applicants.
· Training staff – Qualified Health & Hygiene/Manual Handling/ GOSH- Trainer.
· Applicant attraction via college presentations/advertising. Applicant care maintaining/updating database, reference checking. Processing payroll and credit queries. General office duties. Providing support for consultants and managers.
Team Leader - Customer Care Line, Aug 1995 - Sep 1997
Lloyds Bank Registrars

I was supervising a team of Help Line operators in a fast-paced call centre, providing excellent customer service assistance, and support for share dealings/takeovers. First point of contact for the team, new and existing customers.
Various Positions-during a working holiday in Australia, Jul 1993 - Aug 1995

I was employed at Telemasters/Carlson Marketing/Ansett Airline which included: Inbound and outbound market research/sales, Call centre work (including being a team leader during charity telethon), Reception, and Customer Service.
Education History
3 A Levels & 8 GCSEs
Chestnut Grove

Professional Qualifications and Training
· Safeguarding & Prevent
· Emergency First Aid at Work Certified until 30th June 2024
· Principles of Selling & Client Development
· Presentation Skills
· Institute of Employment Consultants (MREC)
· Trained trainer in Basic/Food Hygiene/ Manual Handling/GOSH
References
Available upon request
