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Personal Statement

I am an experienced and versatile systems administrator who is proficient in all area's software support, technical writing, development and implementation. Additionally I have worked in Education/Finance, Manufacturing and Legal Services.

Work Experience

Nord Anglia Education						London
Business Central System Administrator (Hybrid)		September 2022 to November 2023
· User Procedures in BC20 nHance for 90 schools around the world
· UAT testing with designers, Register Time, User’s Permissions and nHance Settings (emails and Workflows), Azure Active Directory and Provide Training/Documentation.
· [bookmark: _GoBack]Provide support after Go-Live to 90+ schools via tickets, Data Source for Jet Report, Updating RDL/Word Reports, Working with stakeholders/approvals on BC changes/RPF.
· Part of an IT Group

Boningale Ltd (Nigel Franks)					Albrighton, Wolverhampton
Freelance Business Central Support Consultant	 	January 2022 to September 2022
· User Procedures in Business Central 365
· UAT testing and User’s Permissions
· Jet Report, Data Migration
· Provide Training
· 1st Line Technical Support for two locations
· Go Live in August 2022

Eaglemoss Ltd (Nigel Franks)					London
Freelance Support Consultant					September 2021 to October 2021
· User Procedures in Business Central 365
· UAT testing and User’s Permissions

Plasser UK Limited							London
Supply Chain Coordinator					September 2020 to October 2020
· Sale Order Processing
· Update Dynamic Navision Documents
· User Acceptance Testing (UAT)
· Set up Users Permissions and Role Centre 

Oqema London Limited              					London
IT Assistant 								May 2020 to August 2020
· Provided 1st line technical support to multiple locations across Europe
· Administration support of Dynamic Navision CRM 2009, Citrix and VPN’s
· Provided custom reports to Directors and stakeholders via Jet Reporting Software (The Cube)
· Hardware management including SQL Server, Desktop, Laptop and mobile phone set-ups


Plasser UK Limited      						London        
Dynamic Navision 2017 Document IT Writer – Analysis 		February 2018 to December 2019
· Write step by step user guide for: Sales Order Processing, Procurement, Warehouse and Finance modules within Dynamic Navision
· Managing the Dynamic Navision development, performance and issue remediation
· Identification of system and workflow process improvements
· Set up User’s Permissions and Role Centers for each department, Fact Boxes and Reports.
· Set up and Control Data Tables and also data migration from Dynamic Navision version 13 to 17. Go Live 2019.
· User Acceptance Testing (UAT), Errors and debugging and liaising with the developers to enhance the work flows.
· Basic Coding in NAVISION C/SIDE & C/CAL

Blumberg/Excelsior Inc. 						Brooklyn, New York
Software Products Manager					October 2004 to June 2017
· Marketing of software products for Blumberg/Excelsior brands and 3rd party vendors
· Developing and implementing catalogue software, direct mail, Internet venue advertising
· Working with programmers to develop and upgrade innovative software
· Providing presales, technical and aftersales support to customers and internal sales team
· Developing and upgrading new product marketing campaigns
· Participating in Trade Shows and related marketing, sales events

Assistant Software Manager					May 2002 to October 2004
· Providing sales staff with sales literature, training and software support 
· Customer inquiries related to order status, technical help, damaged or missing products
· Interface with vendors, Blumberg/Excelsior A/P and credit departments to resolve outstanding credit and order issues

Software Specialist					February 2000 to May 2002
· Processing Web orders and purchase orders for products as required
· Hosting Software demo’s
· Providing warehouse with necessary document and master to produce demos


Key Achievements

Software Implementation and Development – Business Central 365 (BC20 & nHance Workflow and Jet Report), ERP (Enterprise Report Planning) and CRM (Customer Relationship Management), Dynamic Navision 2009, 2013, 2017, Business Process Management, Technical and Document Writing, Blumberg Software (File Intake and Case Management, Blumberg Entity Tracker, Real Estate and Templates), NWinds (Bankruptcy Software, Blazer Legal Forms, Statement of Networth, Certified Mail Software, Blumberg Legal Online Forms). 

Provided software support – Business Central 365 (BC20 & nHance Workflow), Basic Jet Report, Dynamic Navision 2009 & 2017, NWinds Products, Blumberg Software, basic third-party vendors; TimeSlips, Abacus Law, Amicus Attorney, PC Law, Closing Plus, Totality, Bill4Time etc., Mac or PC Desktops and Laptops.

Sales Experiences – Inbound/Outbound Sales and Support in Retail, Legal, Human Resources and Software.




Qualifications

· A+ Computer Training	                                                                            
· Associate Degree in Music Video Production	 			
· O Level Math, Computer Science, Accounting & English			
· Certificate Building Construction	

Membership            
American Society of Composers, Authors and Publishers (ASCAP)

Hobbies                
Contemporary Art, Repairing Mac Desktops and Laptops, Music Production, Moderator on iPod Collectors Forum (Facebook).

