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SUMMARY

Dedicated Salesforce Developer with seven plus years of experience in designing, developing, and
maintaining Salesforce solutions. Skilled in Apex, Visualforce, Lightning components. Proven track record
of delivering high-quality, scalable solutions that meet business requirements. Strong problem-solving
abilities and a collaborative team player. Excited to leverage my skills to drive business success.

SKILLS

¢ Sales Cloud(Field Service) & CPQ
¢ Service Cloud

¢ Health Cloud

¢ Apex Triggers

¢ Flows

¢ Lightning Components(Aura/Web)
¢ Visualforce Page

¢ JavaScript(Client-side)

¢ HTML,CSS

¢ REST/SOAP

EXPERIENCE

Senior Consultant
Capgemini Jan 2023 - Jan 2024

+ Worked on Salesforce Lightning Web Components development, enhancing UI experience and increasing

customer satisfaction.

+ Regular communication with clients and gathered the requirement.

+ Identified ideal solutions, and coordinated with the development team to enhance an existing
functionality and fixing the issues.

+ Performed quality assurance testing to identify and troubleshoot software issues

Senior Analyst
Accenture Jul 2021 - Dec 2022
+ Developed and maintained complex Lightning Web Components.
+ Worked closely with the team to resolve challenges.
+ Automated complex workflow rules and process builder flows.
+ Performed quality assurance testing to identify and troubleshoot software issues

Salesforce Developer
BiznusSoft Solutions Pvt.Ltd Aug 2016 - Jul 2021
¢ Customized and developed apex triggers and Lightning Aura Components.
¢ Automated the workflows and process builders.
¢ Collaborated with the team to integrate the salesforce with the third party application using REST/API.

¢ Created detailed technical documentation that facilitated smooth onboarding of new team members and

decreased learning curve duration.
+ Performed quality assurance testing to identify and troubleshoot software issues
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PROJECTS

Banner Health
Senior Developer Jan 2023 - Jan 2024
Platform:Health Cloud

Banner Health is a health care based service system in US that operates 30 hospitals and several facilities
across the 6 states with over 50,000 employees.

My primary responsibilities include maintaining the existing functionality of the patient application form with
the doctor and providing regular support to the client.

Adecco Group
Senior Developer Jul 2021 - Dec 2022
Platform: Service Cloud

Adecco Group is a global platform which provides staffing/recruitment process with 2500 branches in the
world with annualized revenues of over EUR 5.4 billion.

My primary responsibilities include maintaining the existing functionality of candidate login UI and testing to
identify and troubleshoot issues.

OHD(Over Head Door)
Salesforce Developer Mar 2019 - Jul 2021
Platform: Sales Cloud

OHD is one of the recognized and respected brands in the garage door industry. For over 100 years this
brand has stood for product quality and expertise, as well as professional service.

My primary responsibilities include the functionality of management of inventory and warehouses, including
tasks such as stock adjustment, physical count variance, stock transfer, and more.

EPM(East Penn Manufacturing)
Salesforce Developer Aug 2016 - Mar 2019
Platform: Sales Cloud

EPM is one of the world’s leading battery manufacturers with over 8,000 employees, 450 product designs and
hundreds of awards for manufacturing and environmental excellence.

My primary responsibilities include managing inventory and warehouses, which involves tasks such as stock
adjustment, physical count variance, and stock transfer and managing the CPQ functionality.

EDUCATION

Bachelor of technology
Guntur Engineering College Jun 2009 - Dec 2013

LANGUAGES

English Hindi
Telugu
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