Curriculum Vitae:  James Moffat  Mobile: 0785 276 5568
Email: jamiemoffat21@gmail.com
Senior Software Developer with more than 23 years’ experience in the full software development lifecycle, through analysis, requirements capture, design, and development of complex software solutions. 
Having successfully worked in various industry sectors, and well-known organizations such as Microsoft, Dell, Natwest/RBS, Royal London, and the NHS, I am equally comfortable working in large corporations in both the private and public sector, mid-sized software teams, or as a sole contributor.

With strong interpersonal skills and a friendly positive outlook, I have always been a valued and trusted member of the teams I have worked in. I take pride in being able to communicate effectively with a wide range of people, including end users, senior management, and business stakeholders. I value empathy for end users, and building the right thing, at the right time, using the right tools.
Languages/Frameworks/Tools/Process: 
C#, ASP.Net MVC, JavaScript, Azure, Web API/Web Services, HTML, CSS, Visual Studio (most recent 2022), ReSharper, LinqPad, Ant Profiler, Fiddler, Glimpse, Balsamiq Mockups, GIT, BitBucket, Azure DevOps, TeamCity, Subversion, Confluence, JIRA. 
Object Oriented Programming, Agile Development, Unit Testing, Integration Testing, Dependency Injection, and Continuous Integration. 
SQL Server, SQL Server Reporting Services, SQL Profiler, SQL Azure. Some experience with Oracle/Toad. 
Experienced in Agile including sprints, planning, retros etc.

I’m a proponent of the judicious use of open-source tools/frameworks where appropriate. Some of the many that I use on a regular basis are jQuery, Twitter Bootstrap, T4MVC, Mediatr, DataTables (grid plugin), Log4Net, Elmah, Automapper, StructureMap, Autofac, Fluent Validation, Swagger, Specflow/Gherkin.
Feb 20 – Dec 22: NHS Education for Scotland, Glasgow/Remote
Tech: MVC 5, C#, Twitter Bootstrap, Entity Framework, SQL Server, GIT, Azure web hosted, Azure SQL database, Azure Devops, Azure API, Agile.
Contracted to build the Family Nurse Partnership (FNP) England website. This was based on existing system built for Scotland, and converted to fit the needs of the client, Public Health England. Site was hosted on Azure, with a SQL Azure back end, and utilized blob storage for document downloads. It also included an Azure hosted oData API that end users could subscribe to consume information from the system.
The project went remote from March 2020 and went live in September 2020. I continued to work on the project on various enhancements, and got involved in the existing system, FNP Scotland, building enhancements for that as well. Worked in an agile manner, with daily stand-ups, retros, refinements, with a multi-disciplinary team. 
Jul 18 – Dec 19: Royal London, Edinburgh/Remote
Tech: C#, Angular 6, Web API, Twitter Bootstrap, Entity Framework, SQL Server, Swagger, Specflow, SQL Server Integration Services

In the RL Specialist team, worked on the Workbench project. I built the “Prepop” service that converted an insurance enquiry from one type to another by running it through a rule’s processor. Also gained my first exposure to Angular 6 and Typescript, building out various screens for the Workbench website. Heavy use of 3rd party UnderwriteMe web services.

Worked in Royal London's Customer Journey 1 Agile Squad, developing a complex data migration solution using SQL Server Integration Services, and custom C# components. Built integration tests using Specflow to exercise the database and SSIS packages.

Royal London have embraced a tribes and squads’ model. Our agile squad involved daily scrums, 2-week sprints, retrospectives, planning sessions with team, and business users. Participated in pair programming for some pieces of work and performed code reviews as part of team development process. 
Feb 16 – June 18: Natwest (RBS at the time), Edinburgh/Remote
Tech: C#, Asp.Net MVC 4, Twitter Bootstrap, jQuery, Entity Framework, Dapper, Oracle, GIT, TeamCity
Invited to re-join the same team from my previous contract at RBS by the development manager. Designed and developed the Agile Apps suite of applications which included a variety of different technologies, using a CQRS architecture on top of Entity Framework and Oracle. As part of this implemented the team’s first app on top of Hadoop. Introduced Dapper for lightweight query paths.

Was part of the team building Viewpoint, which was a replacement for the MyMI2 application. The app was rebuilt from the ground up using to C#, MVC4, and Bootstrap.

Mentored junior staff members and became a valued member of the team for solving tricky problems during the teams move to the banks VCSE desktop platform. Designed and built numerous new features across the MyMI2 platform using C#, MVC 4, Bootstrap, and Datatables.net.

Oct 15 – Feb 16: RAD Software, Kirkintilloch (Bought over by Aspera Solutions in 2018)
Tech: C#, Asp.Net MVC 4, Twitter Bootstrap, DataTables jQuery plugin, Entity Framework, SQL Server 2014, jQuery, GIT with Visual Studio Online, TeamCity, Elmah.

Contracted to rewrite an existing application from the ground up. RADRIB is a browser-based application that extends the functionality of an ERP system. Originally written in Asp.Net, the upgrade included a technical refresh, and several new features. Introduced new process tools to the team, including distributed version control using GIT and Visual Studio Online, and TeamCity for continuous integration.
July 14 – Sept 15: Natwest (RBS at the time), Edinburgh/Remote
Tech: C#, Asp.Net MVC 4, DataTables jQuery plugin, Twitter Bootstrap, Entity Framework, NHibernate, Oracle, JQuery, Team City, Agile Methods.

Call Monitoring application – Contracted to the MI Development team in Personal and Business Banking to consolidate and rewrite 2 systems into 1 new system. The system is used to allow managers to monitor and assess call centre staffs calls with customers for performance. The original VB.Net, Asp.Net system had at one point been copied and altered for a different user base. This rewrite was to bring the user bases together in once system, allow new user bases to be brought online more easily, and to do a technical refresh to MVC4, Twitter Bootstrap, C# and NHibernate in one code base for easier maintenance in line with the team’s other, newer systems.

This was a challenging proposition, as the 2 existing systems were essentially undocumented and had been “bolted on to” over the years. A challenging mix of business departments involved also complicated the project. 
Nov 11 – April 14: Contract Software Engineer, Scottish Fire & Rescue Service, Johnstone.

Tech: C#, Entity Framework, Asp.Net MVC 3 and 4, JQuery, JQuery UI, JQgrid, SQL Server 2012, Azure, SQL Server Azure, SQL Server Reporting Services, Team City, Twitter Bootstrap, Lucene.Net, Unit Testing, Agile Methods.

Built the services first Azure cloud hosted website as a proof of concept. The site was a small extension to an existing system that allowed members of the public to request Home Fire Safety Visits. The system connected to an on-premises Windows Communication Foundation service which interfaced with an existing legacy system. 

Designed and built the TOR website (Training and Operational Review) from scratch for the services new multi-million-pound Uaill training facility. System allows administrators to plan, schedule and manage the delivery of training courses, their facilities and course instructors. 

Rewrote the services Community Safety Engagement Toolkit. This consisted of 3 separate and quite different websites, 2 databases and several disparate data sources.  As well as technical consolidation, the main driver for this work was Strathclyde Fire & Rescue becoming part of the new Scottish Fire & Rescue service. The system had to go Scotland wide, using a brand-new Scotland wide address database and phase 1 of this project was a key “Day 1” deliverable. Used SQL Azure as the backend, which meant utilizing Lucene.Net for full text search (a feature SQL Azure did not have at the time) for approximately 3 million addresses. 
Developed Azure hosted mini site for capturing Information Governance requests from the public. The site posts its data into an Azure Service Bus queue, which is picked up by an Azure worker role. The worker role then posts the data into a Microsoft Dynamics application via a web service.

Sept 10 – Oct 11: Contract Software Engineer, NHS Lothian, Livingston
Tech: C#, Linq2Sql, Asp.Net MVC 2, Telerik MVC controls, JQuery, SQL Server 2008, Sql Server Reporting Services, Team Foundation Server, MSBuild, Unit Testing, Agile Methods

Engaged as sole developer working on the eIRD (Electronic Inter-Agency Referral Discussion) website for NHS Lothian, Lothian & Borders Police and City of Edinburgh Council Social Work. The website allows senior professionals from each agency to collaborate over child protection referral discussions.
Took the website from initial requirements gathering, through design and development, to production. Led requirements and training sessions with Senior Social Workers, Detective Inspectors and Senior Pediatricians.
Engaged Adult protection services & drove the inception & development of phase 2, which introduced Adult referral discussions within the same system.

Mar 09 – Aug 10: Contract Software Engineer, Dell, Glasgow 

Tech: C#, Linq2Sql, SQL Server 2008, Asp.Net, Team Foundation Server, MSBuild, Unit Testing, Agile 

Worked on a team of 3, designing and implementing the Online Deployment Configuration website. The site allows corporate customers to configure, build and deploy new operating system images. Main responsibilities included screen design, system flow, and coding of site using Asp.Net 3.5, C# and Linq2Sql. Worked in an agile environment with constant user review, including presentations and demos to Senior VPs. Designed and built WCF service layer to allow other applications to access deployment project functionality. Liaised with key business stakeholders, testers and managers to gather requirements, track gaps and review defects.

June 08 - Dec 08 : Contract Software Engineer, Resolution Asset Management (became Ignis Asset Management and now part of Stand Life Investments), Glasgow
Tech: C#, Asp.Net, Linq2Sql, SQL Server 2005, SQL Server Reporting Services, NUnit, Cruise Control.Net.

Redesigned and developed internal business website to use to Asp.Net, introduced code Unit testing and continuous integration to the team using this system as an example project. This helped drive smoother development cycles and led to identifying bugs earlier in the process.

Oct 07 - Mar 08: Senior Software Engineer, Real Time Engineering, Glasgow
Tech: C#, NHibernate, SQL Server 2005, NUnit, GPASS API, XML, Cruise Control.Net 

Led team of 3 developers building a solution for the NHS which allowed integration of Cervical Screening data to GPASS, the client GP software. Designed and developed Windows GUI and business components for core features to allow GP surgery staff to review and process patient data and assign to GP's where necessary. Liaised with key stakeholders, including GP surgery staff and NHS clinical directors.

Jan 05 - Sept 07: Senior Software Engineer, Microsoft, Dublin. 

Tech: C#, Asp.Net, SQL Server 2005.

As a developer in a team of 6, I developed an internal website that allowed business users to forecast availability of products into various retail channels. Designed front end web pages and back end business components. 
As lead developer on a team of 3, updated a customer facing website that allows retail partners to return software licenses and receive refunds. 
As lead developer on a team of 3, integrated a 3rd party website solution into a larger back-end software architecture. This included Web Services and Windows Services that provided data and moved information around various regional servers. 
Dec 03 - Dec 04: Software Developer, VisionWare, Glasgow. 
Tech: C#, Asp.Net, SQL Server 2000. Added features, and fixed bugs on VisionWares main product.
Jan 02 - Dec 03: Software Developer, Infographics, Livingston. 
Tech: C#, Asp.Net, SQL Server 2000, NUnit, Nant, XML. Added features to FloSuite product. Led a small team building 2 internal websites for Scottish Power.  

Aug 99 - Dec 01: Software Developer, Unisys, Glasgow. 
Tech: VB6, SQL Server 2000 and ASP, early .Net beta training course. Graduate consultant role. Onsite client work for Autobytel in Holland, National Australia Group in Glasgow.
Qualifications:

I have a Bachelor of Science degree in Computing Science from Glasgow University & I’m also a Microsoft Certified Solutions Developer in .Net. Passed Azure Fundamentals AZ-900 in Jan 2020.
