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Professional Summary
Reliable and safety-conscious Multi-Drop Delivery Driver with strong experience in route planning, time management, and customer service. Skilled at handling multiple deliveries in fast-paced environments, ensuring goods are transported securely and on schedule. Known for excellent communication skills, attention to detail, and a consistent record of meeting or exceeding delivery targets. Holds a clean UK driving licence and committed to safe driving practices.
Core Skills
Multi-drop delivery & route optimisation
Safe loading & unloading procedures
Excellent time management & punctuality
Customer service & client interaction
Navigation (GPS & manual route planning)
Vehicle safety checks & basic maintenance
Record-keeping & proof of delivery systems
Heavy lifting & manual handling
Work Experience
Delivery Driver (Multi-Drop) – [Suprem IT Limited]
01/2023 – Present
- Completed daily delivery schedules of up to [X] drops across assigned routes.
- Ensured all deliveries were on time and in excellent condition, maintaining a 99% accuracy rate.
- Conducted pre- and post-journey vehicle checks to ensure roadworthiness.
- Provided excellent customer service, including handling delivery queries and resolving issues on the spot.
- Optimised delivery routes to improve efficiency and reduce fuel costs.
[Previous Role: Job Title] – [Suprem IT]
- Adapt transferable skills here – e.g., time management, client service, handling sensitive items, record-keeping, working independently, meeting deadlines.
Education & Training
HND, Business Information Technology – South Bank University
Manual Handling Training – [Provider] (if applicable)
Licences & Certifications
Full UK Driving Licence (Clean)
References
Available upon request




